ACCOUNT VIEW m LPL Financial

Client How-to Guide

Accessing Account View
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Overview

This guide details how to register to Prudential.com and the various methods to log into the Account View platform.
There are three ways to log in including access from Prudential.com while reviewing your accounts, accessing
Account View directly at AccountView.LPL.com, or using the LPL Account View mobile app.

Prudential.com Registration

To access Account View, you must be registered with a Prudential Login username & password and have at least
one investment account held at LPL Financial. Registration methods vary on Prudential.com based on your account
type. Start the registration process by visiting https://www.prudential.com/acc/register.



https://www.prudential.com/acc/register
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For Investment Accounts Only
Step 1: Click REGISTER NOW in the “Investments (aka COMMAND)” section.

Select your account type to get started

YBENEFITS REGISTRATION [ ———

Step 2: Complete all necessary fields on the New User Enrollment page.

Trouble?

o— Note: Enter your LPL account number in the
Syt Ao et “Account/Policy Number” field and select
freemmn  — “COMMAND/Investments” in the “Product” dropdown
- field.
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Step 3: Once registered, you will view the Prudential online platform, and you can click View Details to access LPL
Account View.

® Prudential The MyPru experience
referenced in the log-in guide
will not apply to customers who

Prudential Online® Account Access

OVERVIEW BROKERAGE HELP

newly register with Prudential.

Attention COMMAND account customers
If you are a newly registered customer or recently linked your COMMAND account, please wait 24 hours before accessing “View

Details."

Account Overview

Brokerage

Account type: COMMAND View Details

Aceount owner:

Last updaled
Click "View Details" to start managing your investments with our new LPL Account View portal. Wealthscape will remain available
until Jan 13th to reference past statements and account history

For Investment Account(s) and Life Insurance Policy
Step 1: Click REGISTER NOW in the “Life Insurance (aka COMMAND)” section.

Select your account type o get startes
o et s e el o et tes Eaced 1 gout el et Your investment account Wi” be

[L——

o bl 2 & automatically linked once

Life: Insurance. Annuities Refirement WMutal Funds

you’ve registered your Life

Insurance policy

Access other accounts

Employes Bertits Investmats aka COMMANDI Hlliance

For Investment Account(s) and Annuity Policy
Step 1: Click REGISTER NOW in the “Investments (aka COMMAND)” section and complete your investment account

registration.
Step 2: Return to the main registration page and click REGISTER NOW in the “Annuities” section.

Select your account type to get started

[R— kvt e el o sorrest e oz o your perer forreten

Two separate registrations are

required to register accounts.

Mutual Funds
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Linking Other Prudential Accounts

If you have other Prudential accounts, you can link them to your investment account(s).

Step 1: Following registration, click Link Products button.

Have another Account? Get Your Big Picture.

If you are a registered with other
Prudential products (currently owned

or previously owned ex. 401K), you
can log in and Link Product with your
registered account.

Step 2: Enter your policy or account number and last 4 digits of your Social Security number in the “I know my
individual life insure policy number or COMMAND account number” field.

@ Prudential

Own another Prudential Product?

Linking accounts allows you ta see your Prudential accounts in ane place with a single User 1D,

eu can link yaur Prudential accounts* with your login credentials ar by contract number

Select an option below Lo continue

w | know my individual life insurance policy number or COMMAND account
number

Enter Policy or Account Number

Last 4 Digits of soclal Security Number

2 | have other login credentials
> | know my annuity contract numher

> | have a retirement plan or product

O

The first field that reads “Policy or Account
Number” is your LPL account number and the
second field is the last 4 digits of your social
security number.
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Logging into Account View

There are three ways to log into the Account View platform, including access from Prudential.com while reviewing
your accounts, accessing Account View directly at AccountView.LPL.com, or using the LPL Account View mobile app.
Below describes the instructions to use the method that is right for you.

Logging into Account View from Prudential.com

Step 1: Log in to Prudential.com using your Prudential username and password.

O

To access Account View, you must be registered

'b Prudential

with a Prudential Login username & password and

have at least one investment account held at LPL
Financial.

To register for Prudential Online Access, visit
https://www.prudential.com/acc/register

Step 2: Once logged into Prudential.com, scroll down to the area of the page that lists Command Brokerage
Account and click View Details.

(®5 Prudential PR T ———

Account View will open
Your Investment Accounts in a new tab. You now

have 2 tabs open in your

3 browser, one for Account
View, and one for

BUF investments with our naw LPL Account View

le untll january 13th ta reference past statements Prudential.com.

1D, lag in ta Wealthscape directly. If you do

n
Command Brokerage Click "View Detals” to start man,
Account portal, wealthscape will remair

inn and account histary. If you have a
John Smith # 1254 not, please obtain a direct Wealthscape ID or reach out 1o your adviser for mere information.



https://www.prudential.com/
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Step 3:

If you are a first-time Account View user, you will be asked to accept the Terms and Conditions. After you
accept the Terms and Conditions, you will see the Account View Overview page showing your investment

accounts and balances.

Q

® Prudential oo xemnss Tromtertoney+ Oocumane

& orsent B

TOTAL VALUE

$4,603,674.11

Ooverview v s

ACCOUNTS

v Dob's Brokerage @ 151126099 stgr T 2.03% E: Nia
v DNVTEST @ s41774050 s11092 Nis
v DNVTEST A 550000000 s000 aoey o0s i
v DNvOLYMPUS G- sami16 o nia
v cusow @ 43926 oo N
v e 57127 sno0 aoo o Wi
v nek g 51.001600.22 soo0 a.00s (1Y Nia
i o Hi

V' RICHARD DAVID & -t 15048508

To return to
Prudential.com see the
Returning to
Prudential.com from
Account View Web
Portal in this guide.
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Logging into Account View from AccountView.LPL.com
Step 1: Visit AccountView.LPL.com and click on LOG IN WITH A PARTNER.

2> ACCOUNT VIEW

Joant O To access Account View,
you must be registered

with a Prudential Login

Log In to Access Your Accounts

uzemame

name & password and

Welcome to Account View

have at least one
‘Account View gives you online access to your
‘accounts, statements, and secure documents. it is.
also s gret way to get access to financial
proposals and advice from your financial
professional.

investment account held
at LPL Financial.

Step 2: In the same tab, a new Log in with a Partner screen will appear. Select Prudential from the drop-down list
and click Proceed.

Log In with a Partner
lease select a prtner from the st below

o cantinue.

Prusential

PROCEED 2

Back

CEmEn SR Financal

Step 3: In the same tab, the Prudential log in screen will appear. Log in using your Prudential username and
password.

Prudential

Log in
Username

e 3]

Forgot username or password

set up online access



https://accountview.lpl.com/
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Step 4: If you are a first-time Account View user, you will be asked to accept the Terms and Conditions. After you
accept the Terms and Conditions, you will see the Account View Overview page showing your investment
accounts and balances.

# Prudential Overview  Accounts x  Traeafer Woney Docurnents » q To return to
o Prudential.com see the

$4,603,674.11 Returning to
Prudential.com from

OVEI’VIeW + All Accounts Selected i 1 o

ACCOUNTS

Account View Web
Portal in this guide.

ACCOUNT MICKNAME { NUMBER =

¥ Bobssrokerage A 15120890 sanrz o Nk
v onyTesT geen s "

v DNVTEST a-amr 5500000.00 sa00 oaon a00s NiA
~  ONVOLYMPUS 8- 0718 612 a6 aoos NiA
v cusbn 8- Py o Y

v ssmare saon o0 NiA
v G s1.001600.22 sa00 aoos 0% WA
~ RICHARD DAVID @007 S15049508 52565 oaz NiA
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Logging into the Account View Mobile App

Step 1: Download the the LPL Account View mobile Step 2:
app to your mobile device. Launch the LPL
Account View mobile app from your device
and click on Log in with a Partner.

11:64 ol T .
To use the application, you'll need
31 LPL Financial O the latest version of Account View
and either iOS 2.0.5 or later, or
gsemame Android 2.8.3 or later. Additionally,
you must be registered with a
i Prudential Login username and
@ password and have at least one
e investment account with LPL
Financial. If you're not yet
TR J registered, you can sign up for
o aopton trou ogn Prudential Online Access by
visiting
signup
1 LPL Financial v2.0.4, b2896
Merber EINRA | SIPG | Privacy Prlicy
Step 3: The Prudential login screen will appear. Log Step 4:
in using your Prudential username and

password.

11:38

Cancel @ =.pru047prudential.com A O

Prudential

Log in

Username

Continue 5]

Forgot username or passward

Set up anline access

A new screen appears on the mobile app.
Select Prudential from the drop-down list
and click the Proceed button.

Cancel @ 1-staging.idforgerockio a4 O

Log In with a Partner

Please select a partner from the list belowe
to continue

Legin wiih .
PRUDENTIAL

Gy clicking proceed you will oe redirectes to
the appropriate partner login page

2 AECOUNT VIEW Al LPL Financial

t

After you accept the Terms and Conditions,
you will see the Account View Overview
page showing your investment accounts
and balances.

11:39 wll T

=

@ Prudential

TOTAL VALUE

Accounts ~
*C ia 529 §7,813.42
- 83 5000 >
6.00%
Total Value §7,818.42
50.00
6.00%
Value Over Time
@ o}
[ aatiiy '
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Returning to Prudential.com from Account View Web Portal

Option 1: Menu Link

Step 1: While already logged into Account View, open Accounts or Documents menu.
Step 2: Select View Details.

Account View - As of Sep 25, 20241

'@ Prudential Overview

Transfer Money ¥ Documents ¥

Balances

Ove I’VI ew vaia  Fosiions

Activity

- As of Sep 25, 2024 11:15 AM EDT

‘ly, Prudential Overview  Accounts v Transfer Money v
Statements

My Files

Overview  All Accounts Selected

Trade Confirmations

Tax Forms
ACCOUNTS © Notices

Reports

Step 3: A new tab will open a Prudential.com page.

Option 2: Accounts Table Link

Step 1: While already logged into Account View, from the Overview page, you will see your Accounts table.
Step 2: Click the open drawer caret ~ next to a Prudential asset to expand the section.
Step 3: In the drawer that opens, click on the GO TO PRUDENTIAL link.

[F]e o1ANNA M TESTLasINES @708 $8,327.99 s0.c 0.00
Open Date Carrier Contract Value
01/28/201 Product Type Death Benefit Value $34,000.90
Regstration Product Name
oN Contract Owner
Contract Number
7 Maturity Date
Last Updated

Step 4: A new tab will open a Prudential.com page.

This material was prepared by LPL Financial, LLC.

Securities and advisory services offered through LPL Enterprise (LPL), a registered investment advisor and broker-dealer (member FINRA/SIPC). Insurance
products are offered through LPL or its licensed affiliates. LPL Enterprise clears through its affiliate LPL Financial. To the extent you are receiving investment advice
from a separately registered independent investment advisor that is not an LPL affiliate, please note LPL makes no representation with respect to such entity.

Not Insured by FDIC/NCUA or
Any Other Government Agency

Not Bank/Credit Union
Guaranteed

Not Bank/Credit Union Deposits
or Obligations

May Lose Value

Tracking# 668257
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